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Please take a few moments to complete as customer feed-back is 

essential to our business.  
(Please circle the appropriate option.) 

 
 

* How would you rate our facilities?     1.  2.  3.  4.   
  (1 being excellent etc.)    
 
 
* Do you feel our facility is lacking anything?   Yes.   No. 
  (if yes, please elaborate ) .................................................................... 
   ………………………………………………………………………. 
   ………………………………………………………………………. 
 
 
* How well were your catering requirements met?  1.  2.  3.  4.   
  (1 being excellent etc.) 
 
 
* How did you rate our booking process?   1.  2.  3.  4.   
  (1 being very efficient etc.)  
 
 
* Please list any changes you feel our conference facility requires. …. 
  ………………………………………………………………………....    
  …………………………………………………………………………   
  …………………………………………………………………………  
  ………………………………………………………………………… 
 
 

 
Please return to the reception desk or, alternatively post to the address 
below. 


